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“A community health worker is a frontline public health worker
who is a trusted member of and/or has an unusually close
understanding of the community served. This trusting relationship
enables the worker to serve as a liaison/link/intermediary between
health/social services and the community to facilitate access to services

and improve the quality and cultural competence of service delivery.

A community health worker also builds individual and community
capacity by increasing health knowledge and self-sufficiency through a
range of activities such as outreach, community education, informal

counseling, social support and advocacy."

-National Public Health Association
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Introduction

Welcome to the Medicaid Reimbursement Guide for Community Health Workers
(CHWS) in New Mexico!

This guide will help Community Health Workers (CHWSs) and Community Health
Representatives (CHRs) understand how they can get paid for their important work.

CHWs and CHRs help people in their communities stay healthy.

CHWs are also called Community Health Representatives (CHRs) or Promotoras. They
are trusted members of their communities. In New Mexico, CHWs and CHRs are an
integral part of health and social care teams that supports health equity opportunities for
communities statewide by addressing health and social needs through identifying

community resources and access to care.

As a CHW, your work is part of medical care, not just social help. This means you can

get paid for teaching people about their health through Medicaid.

Studies show that when CHWs help, healthcare costs go down. People with health
problems like high blood pressure, diabetes, and asthma manage their health better.

There are fewer trips to the emergency room and fewer hospital stays.

Many states are now paying CHWs through Medicaid. This helps CHWs have

successful jobs while getting paid fairly:

e Starting July 1, 2023, certified CHWSs in New Mexico can bill Medicaid for
services like health education, health guidance, and clinical support.
e This guide will show you how to become a certified CHW in New Mexico. You will

learn how to get paid through Medicaid for your services.

This guide will give you the tools to make sure your important work is recognized and

supported. Thank you for all you do to keep our communities healthy!



Key Concepts

e« NM state CHW certification requirements through NMDOH: Please visit
the Office of Community Health Workers (OCHW) website for more

information on the certification process and renewal requirements and

certification paths.

e Medicaid Provider Enrollment: Whether you are a healthcare professional
or a part of a social service program assisting community members, this

guide will assist you in becoming a Medicaid provider.

e CHW Medicaid Billing:
o We explain the basics of Medicaid billing for CHWs, why it's
important, and how it helps communities.
o We describe the three billing codes CHWSs can use and what forms
to fill out to get paid.
o We talk about the benefits and challenges of Medicaid billing for

CHWs in simple terms everyone can understand.


https://www.nmhealth.org/about/phd/pchb/ochw/cert

Glossary

e AHEC - Area Health Education Centers: Places that teach and train healthcare
workers in areas that need more healthcare.

e APHA - American Public Health Association: A group that works to make
communities healthier through teaching, research, and speaking up for health.

e Billing Provider — the organization that a CHW/R works under that takes on the
role of overseeing the billing process and submitting billing claims

e CBO - Community-Based Organization: A group that helps and supports
people in a specific community.

e CDC - Centers for Disease Control and Prevention: A government agency
that works to keep people safe from diseases and other health problems.

e CHR - Community Health Representative: People who help promote health
and prevent disease in their communities.

e CHW - Community Health Worker: A healthcare worker who teaches and
supports people in their community about health.

e CMS - Centers for Medicare & Medicaid Services: A government agency that
manages Medicare (healthcare for older people) and Medicaid (healthcare for
low-income people).

e CMS 1500 Form: A form used by healthcare workers to bill Medicaid for services
they provide.

e CPT Codes - Current Procedural Terminology Codes: Codes used to
describe medical services provided by healthcare workers.

e DHHS - U.S. Department of Health and Human Services: A government
department that works to protect the health of all Americans.

e Facility Support Staff: People who help support healthcare services in hospitals
and clinics.

e FFS - Fee for Services: A payment method where healthcare workers are paid
for each service they provide.

e HCPCS Codes - Healthcare Common Procedure Coding System Codes:

Codes used to identify healthcare services and supplies.
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IHS Inpatient Per Diem Rate: The amount paid for each day a patient stays in
an Indian Health Service hospital.

Indian Health Service (IHS) Facility: A healthcare facility that provides services
to American Indian and Alaska Native people.

MAD 312: A form used by Medicaid to sign up healthcare providers who work on
their own and bill Medicaid.

MAD 335: A form used by Medicaid to sign up healthcare providers who work for
an organization and bill Medicaid through that organization.

MCO - Managed Care Organization: A group that manages healthcare services
and costs for patients.

NACHW - National Association of Community Health Workers: A group that
works to support Community Health Workers and promote health equality.
NMAC - New Mexico Administrative Code: Rules and regulations for New
Mexico.

Outpatient Encounter: A visit between a patient and a healthcare worker.
Rendering Provider: A healthcare worker who directly provides medical
services to patients.

Social Determinants of Health (SDOH): Conditions in which people are born,
grow, live, and age that affect their health.

Tribal 638 Facility: A healthcare facility run by a federally recognized tribe and

funded by the government.



Section A. NMIDOH CHW Scope of Work &

Credentialing Requirements

Community Health Worker/Representative Services

Starting July 1, 2023, New Mexico Medicaid will pay for CHW/CHR services. These
services help people stay healthy and include:

e System Navigation: Helping people find and use health and community
resources.

e Health Promotion and Coaching: Helping people set health goals and make
plans to reach them.

e Clinical Support: Checking vital signs, sharing information with doctors, and
coordinating care.

Benefits of CHW Certification

Getting certified as a Community Health Worker (CHW) or Representative (CHR) has
several advantages, including:

e Recognition for your work in the community.

e Acknowledgment of your diverse skills, such as language translation.
¢ More job opportunities and career paths.

e Medicaid Reimbursement

Certification for Community Health

Workers/Representatives (CHW/RSs)

CHWs must get certified through the NM Department of Health, either through a
grandfathering or approved training program.

CHRs that have completed the IHS BASICS course are eligible for state CHW
certification as it aligns with the required state Core Competencies.

Email: Comm.Healthworker@doh.nm.gov



mailto:Comm.Healthworker@doh.nm.gov

How to Get Certified

- Grandfathering Certification Path — recognizes volunteer or paid work-related
experience prior to 2014. This requires 2000 hours of paid or volunteer work as a
CHW or CHR.

« Formal Training Certification Path with hands on learning. This requires 100
hours of classroom training followed by 40 hours of experiential learning.

For more information visit the NMDOH Office of Community Health Workers website.



https://www.nmhealth.org/about/phd/pchb/ochw/

Section B. Pathway to Becoming a Medicaid

Reimbursable CHW in New Mexico
Part I. NMDOH Certification

Pathway to Certification Diagram
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Community Health Worker Online Certification

NMDOH Online Certification Portal

NMHealth
Jsd

Community Health
Workers

EMAIL

PASSWORD
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Part II. Obtaining a National Provider Identifier (NPI)

NOTE: Individual NPI for each individual provider will not be required for
NMDOH CHW/Rs

What is an NPI?

NPI stands for National Provider Identifier. It's like a special number for healthcare
providers, kind of like your social security number.

You need this to be able to bill Medicaid and register in the NM Medicaid Portal as a
CHW who isreimbursable provider. If you work for an MCO or for the DOH, you may be

able to use the NPI for the clinician who oversees your work.
NPI registration Step 1. All Community Health Workers (CHWs) and Community
Health Representatives (CHRs) must obtain their individual National Provider Identifier

for independent and provider billing: https://npiregistry.cms.hhs.gov/search

NPI registration Step 2. To apply for an NPI #, go to https://nppes.cms.hhs.gov/#/

11
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.... NPPES Q SEARCH NPIREGISTRY @ HELP

National Plan & Provider Enumeration System

. .
Registered User Sign In Create or Manage an Account
Log in to view/update your National Provider Identifier (NPI) record. You need an Identity & Access Management System (I&A) account to log into NPPES.
UserID @ i . Individual Providers or Users Working on Behalf of a Provider or Organization
: f you don't have an I&A account, or you need to update your existing I1&A account, then

elect the "CREATE or MANAGE AN ACCOUNT" button below to go to IA.

Password fter successfully creating your I&A account, return to NPPES and use your I&A User ID

nd Password to log in. This is where you can create and maintain NPI data that you are

ssociated with.

CREATE or MANAGE AN ACCOUNT
N

To learn more about Multi-Factor A

FORGOT USER ID or PASSWORD?

*If your User ID is associated with a large number of providers,

To learn more about how to apply for an NP click here

you could experience a small delay while the application retrieves

all NPPES profile related information

ANNOUNCEMENTS

g .7 ' NPPES
% N EM‘“TS = ﬂ /3\ " Sy = Web Application
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NPI registration Step 3. Access the NPl Enumerator Website: Visit the National Plan

and Provider Enumeration System (NPPES) website to access the NPl Enumerator,

where you will apply for your NPI.

NPI registration Step 4. Gather Required Information: Before starting the application
process, gather all the necessary information. This typically includes personal
information such as name, address, Social Security number, contact information, and
any relevant professional credentials or licenses.
e You will need:
e Your email address and a secondary email address
e Your business address and contact information
e Your training certificates and state certification as a CHW and/or CHR in a PDF
format which can be uploaded to the website. This should include your training
certificates, degrees or transcripts of training you have completed, and any

licenses you might hold.


https://nppes.cms.hhs.gov),/
https://nppes.cms.hhs.gov),/

o If you need assistance with this, please send an email to:

Comm.Healthworker@doh.nm.gov

+ The NPI website will ask you to specify a “taxonomy”, this is a number that tells CMS
what your professional role is within the healthcare system and how they can
categorize your services.

e For the role of Community Health Worker, this number is 172V00000X.

e You can also look this up here: https://npiprofile.com/taxonomy-lookup

NPI registration Step 5. Select "Apply Online": On the NPI website select the option to
"Apply Online."

NPI registration Step 6. Determine your practice type and apply as a provider based
on your practice type:
e Option A. NMDOH contracted CHW/R
e Option B. CHWI/R affiliated with an MCO, Community-Based Organization or
other healthcare organization

e Option C. Independent/Freelance CHW/R

OPTION A: NMDOH Contracted CHW/R

A.Contact DOH: Before starting the application process

B. Begin Individual Provider Application: Since you're applying as an individual
CHW, choose the option to apply as an "Individual Provider."

C.Enter Personal Information: Fill out all required personal information
accurately. Ensure that the information matches the details provided by your
employer and any official documents.

D. Enter Employer Information: Provide details about DOH.

At NMDOH the NPI for the overseeing provider and information needed to complete this
section will be provided to you by the OCHW, email: Comm.Healthworker@doh.nm.gov

13
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CHW:s affiliated with a MCO, CBO or healthcare organization

A.Consult your Employer: Before starting the application process, consult with your
employer, such as the Managed Care Organization (MCO), to determine if they
have specific procedures or assistance available for obtaining an NPI.

They may have internal processes or support in place to streamline the
application.

B. Begin Individual Provider Application: Since you're applying as an individual
CHW, choose the option to apply as an "Individual Provider."

C.Enter Personal Information: Fill out all required personal information accurately.
Ensure that the information matches the details provided by your employer and
any official documents.

D. Enter Employer Information: Provide details about your employer, including the
name of the Managed Care Organization (MCO) or similar entity, their address,
and any identifying information required. Your employer may have their own NPI
which you will need to affiliate with your NPI.

OPTION C: Independent CHW/R

A. Begin Individual Provider Application: If you're applying as an individual
CHW who sees clients on your own, choose the option to apply as an
"Individual Provider."

B. Complete Personal Information: Fill out all required personal information
accurately. This includes your legal name, contact details, date of birth, Social
Security number, name you do business under (the “DBA”) and any other
requested information.

C. Enter Professional Information: Provide details about your professional
practice as a CHW. This might include any certifications or licenses you hold,
your area of expertise, and your practice address.

14



NPI registration Step 7. Complete Additional Questions: Answer any additional
questions about your practice or affiliation with the MCO as required. These questions

may vary depending on your specific circumstances.

NPI registration Step 8. Review and Submit Application: Review all the information
you've entered to ensure it's accurate and complete. Once you're satisfied, submit your

application.

NPI registration Step 9. Receive NPI Notification: After submitting your application,
you will receive a notification confirming receipt of your application in your email. This

notification will include your NPI application tracking number.

Wait for Processing: The NPI application processing time can vary, but you

should receive your NPI within a few weeks of submitting your application.

- Check Application Status: If you haven't received your NPI within the
expected timeframe, you can check the status of your application online using

the NPI Enumerator website or by contacting the NPl Enumerator directly.

NPI registration Step 10. Once you Receive NPI: Once your application is approved,
you will receive your NPI via email or regular mail. Keep this number in a safe place, as

you will need it for billing and other administrative purposes.
Now you are ready to register with the NM Medicaid Portal as a Medicaid
Reimbursable Provider in the State of New Mexico (see PART ).

Part III. Medicaid Portal Registration

Register as a service provider on the NM Medicaid Portal: Once you have your

NPI, you can begin using it for enrollment, billing, claims processing, and other
administrative purposes related to your practice as a CHW. Make sure to keep your NPI

information up to date, especially if any of your personal or professional details change.
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https://nmmedicaid.portal.conduent.com/webportal/enrollOnline

« If you are a CHW or CHR working for an MCO, CBO or other healthcare
organization: Work closely with your employer, the MCO or similar entity, to
ensure that your NPI is properly integrated into their billing and administrative
systems.

- Regardless of your employment status, all CHWs and CHRs will need to
have their own NPI: You will need your NPI to register as a provider on the
NM Medicaid portal in order to receive reimbursement for your services to

clients who are covered by Medicaid.

Medicaid Portal Registration Step 1: You will need:
« An email address that you use for your CHW work to create an account.
« Your NPI number (see Part Il of this section)

« Your Provider Name or the name you do business under (DBA)

Provider Enroliment
Federal and State compliance

New Mexico Medicaid Portal

Recipient/Recipiente Providers

” e = URGENT ACTION REQUIRED: EVV Home Health and
lick here for additional D-19 vaccine | AM NOT ENROLLED BUT WOULD LIKE MORE Medically Fragile Providers: Your CLAIM SUBMISSION

information INFORMATION ABOUT THE NEW MEXICO

Process Will Change Effective January 1, 2024. Click
MEDICAID PROGRAM

Medicaid Coverage and Application phone here for more information.

numbers

« Click here $0 5 ATTENTION: Certain flexibilities that were allowed
1AM ALREADY ENROLLED IN THE NEW o beWeBNM and during the COVID-19 public health emergency have
MEXICO MEDICAID PROGRAM o3 = ended. You may be required to submit outstanding

poal
documents to continue serving Medicaid members

Loginto « Howto actvate your EBT oard
¥ Click here for more information

* Check your eligibility
* Aska Service Representative 2 Queston e SO Ok S e S AR

« Reprint 3 1005-B RS Form ¢ add an exceotion to Loginto
sllow the HSD web chat pop up to appear. If
Cick here for the YESNM webste in order to oy b i Ber e o * Submit claims oniine

e e = Inquire on recipient eighilty. oi@ims. payments.
282-4485 and Providers can cal 1:300-200-
7304, * View or pint remezance advices and other repons.
Isentéeaton Card for Fee-for-Service (Not —

+ COVID18 Uninsured Group Coverage s = MORE
with an MCO) COVRID iy A Covmens s

« Enolin - man; re ol
i gL S 3nd prior authorizasions.

* Request a Replscement Medicaid

2023. Click here for

1005-8 Information

Contact Us PUBLIC INFORMATION
NO ESTOY REGISTRADO/A, PERO QUISIERA

Nimeros de teléfono de cobertura y aplicacién SABER MAS INFORMACION SOBRE EL

de Medicaid PROGRAMA DE MEDICAID DE NUEVO MEXICO prog

lusble information sbout the New Mexico Medicsid

YA ESTOY REGISTRADO/A EN EL PROGRAMA o o (oA mep s Feferrmackiet st e
DE MEDICAID DE NUEVO MEXICO R
ke « Haga "click” squi para ver si puede ser

eegoie
+ Chequear su eiegibiicad

* Hacer una pregunts sobre su cobenture
* Remprimir un 1005-5 formulario de! IRS

COVID1 finakza el 30 de abril de 2023

Oprima aqu para el sitio de YESNM 3 fin de:

Haga cho aqui a3 obtener més

* Registrarse o cambiar su plan de cuidaco s
administratvo

* Solicitar una tarjeta de ientficacién para ol

programa ce pago por senvicio de Medicaid

(tarjeta azulino con un pian de cuidado
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Medicaid Portal Registration Step 2: on the next screen choose your application type.

MAD312 — for CHWs who work independently of a larger organization. You can choose

if you are willing to accept payment as FFS only or via an MCO or FFS

MAD335 — for CHWs working under a group practice. You can choose if you are willing

to accept payment as FFS only or via an MCO or FFS

Medicaid Portal Registration Step 3: select “Initial Enrollment” if this is your first time

applying to become a Medicaid Provider.

Medicaid Portal Registration Step 4: choose option “462 Case Manager Agency or

Case Manager”.

New Mexico Medicaid Portal

Home  ContactUs [Seach  |@

INFORMATION
Provider Information
FAaQ

WEE REGISTRATION

PROVIDER ENROLLMENT
Enroll Online
Check Enroliment Status
Downioad Enroliment

Agplication

Upload License Attachment

Pleasa ciick here for additicnal information regarding Provider Type-Specialty

Provider Type & Specialty Listing

Please check your provider type. This application is limited to one provider type. To 3pply for mor than ona provider

type, separate applications must be submitted

216 Accredited Residential Treatment Center (ARTC)

401 Ambulance, ar

402 Ambulance, ground

D 384 Ambuiatery Surgical Center

331 Audiclogist

432 Behavioral Health Agency

Center, Licznsed

= Management Agency or Case Manager

341 Chiropractor
2 312 Clinic Federally Qualified Health Canter (FQHC)

311 Clinic, Diagnostic & Treatment Center

312 Clinic, Family Pianning

433 Clinic, Mental Health Center - DOH Certified (CMHC)

314 Clinic, Rural Health Medical, freestanding

D 315 Clinic, Rural Health Medical, hospital based

306 Clinical Nurse Speciafist. Medica:

446 Core Service Agency (CSA)

O 352 Laboratory, Clinical with Radiology

354 Laboratory, Diagnostic, for Tests and

Measuramants

436 Licansed Marriage and Family Therapist

LMFT)

435 Licensad Professional Clinical Counselor

LPCC)

348 Lodging. Meals

. 414 Medical Supply/Durable Medical

Equipment provider (DME)

322 Midwife, Certified Nurse

) 322 Micwie, Licensed (non-nurse)

316 Nurse, Certified Nurse Practitioner (CNP)

318 Nurse, Cerfified Registered Nurse

317 Nurse, RN

324 Nursing Agency, Private Duty

211 Nursing Facility, Private

D 212 Nursing Facility, State

451 Occupational Therapist (OT), Licensed
and Certified
452 Occupational Therapist (OT), Licensed,
Not Certified

D 343 Opicid Treatment Program (OTP}

17



Medicaid Portal Registration Step 5: choose option “230 Certified Community Worker
(CHW)/Community Health Representative (CHR)”.

INFORMATION
Provider Information
FAQ

WEE REGISTRATION

PROVIDER ENROLLMENT
Enroli Online
Check Enroliment Status
Download Enroliment
Application
Upload License Attachment

Terms of Usage Privacy Policy Browser Compatibility Build Version: 2024-03-05_08-03-12-5029 - 121

New Mexico Medicaid Portal

Home  ContactUs [Seach  |@
Specialfies

Please click here for addtiona! information regarding Provider Type-Specialty

w
|
|

Provider Type & Specialty Listing

Provider Specialties

0632 Case Management - Developmentally = 061 Case Management Medically at risk children Early Periodic
Disabled Adufts Screening, Diagnostic and Treatment (EPSDT)

[ [ 065 Case Management Traumatic Brain Injury (TBI)

Disabled Children

=
_ | 062 Case Management - Developmentally

064 Case Management - Maternal and —

[ Certified Community Health Worker (CHW)/Community Health

Child Care (Famikes First Representative (CHR)

D o EEE=ED
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Medicaid Portal Registration Step 6: The next screen will provide you with your
Reference Number. Save this in case you need to come back to complete this

application later, and for your records.

New Mexico Medicaid Portal

Home  ContactUs [Seach  |@D
INFORMATION

Provider Information Provider Enroliment Reference Number: GKHLVBCMCX
= -

WEE REGISTRATION

PROVIDER ENROLLMENT

Enroll Online Your Reference Number is: GKHLVBCMCX

Cl Enroli Status i icati
ZEERETE DR L Please record your reference number. You may use this number to recall your application.

Download Envroliment

Application Contact a Provider Enroliment Specialist
Upload License Attachment ‘You may contact the Consolidated Customer Service Center (CCSC) at 1-800-200-7304 for any questions concerning this
application.

Saving an Application for Recall at a Later Time
If at any time while complating this application you would |ke to save your information and finish at 3 later time, click the
Save Application button at the bottom of the page. The naxt time you visit the online application. enter your reference

number in the Recall Application section

This application will only be avadable for 80 days. After the 80 day linvt. the entire application will be purged and all
information will need to be re-entered

PDF Files
The Provider Enroliment application, signature page, and other documents that are available for download from this web
site are presented in Adobe POF file format. To view PDF files you will nead Adobe Acrobat Reader installed on your

computer. For 3 free download please click the Acrobat Reader icon
'\‘ Got
Mebw

Terms of Usage Privacy Policy Browser Compatibility Build Version: 2024-03-05_08-03-12-5029 - 121

Contact your organization for next steps. If you are an individual CHW/R, you may need
to set up contract agreements with health care organizations in order to provide

services to clients, see PART IV for contact information.
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Part IV. Setting up a contract with an MCO or healthcare

organization

Each MCO and health organization will have their own provider contract process, see
MCO websites for more information
« Blue Cross Blue Shield (BCBS) of New Mexico
PHP Provider Page

« UHC: Join our network

Molina Healthcare

For information on Medicaid billing processes, please go to PART V.

PART V. Medicaid Reimbursement Overview

Getting Paid as a Community Health Worker in New Mexico

Starting July 1, 2023, Community Health Workers (CHWs) and Community Health
Representatives (CHRs) in New Mexico can get paid by Medicaid for their work. This
includes health education, helping people navigate the healthcare system, and clinical

support.

Research shows that when CHWs and CHRs help, healthcare costs go down, people
with long-term health problems like high blood pressure, diabetes, and asthma get
better control of their conditions, and there are fewer emergency room visits and

hospital stays.

CHWSs and CHRs get paid based on a fee schedule. The rates are the same for both
government and private providers. The rates were set on July 1, 2023, and apply to

services provided from that date onward. You can find all the rates at: New Mexico HSD

Fee Schedules.

20
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This section provides an overview of Medicaid billing and reimbursement procedures.

Eligibility and Registration

1.

Medicaid Enroliment Approval: Only certified CHWs/CHRs can bill Medicaid.
They must be contracted with the MCOs they work with to bill for Medicaid

clients or have the option to bill Medicaid as a Fee For Service based on the

number of services provided or performed.

a. CHWs/CHRs must be enrolled with New Mexico Medicaid (see section B

— Pathway to becoming a Medicaid Reimbursable CHW).

b. Enroliment info like the Online Application, Forms, and Provider

Enrollment Workshop can be found on the New Mexico Medicaid Portal.

Providers need to complete a Provider Participation Agreement
(PPA). Use MAD 312 for individual applicants who work within a
group or MAD 335 for groups or individuals getting payments.
Enroll as Provider Type 462 and Provider Specialty 230 Certified
Community Health Worker (CHW) / Community Health
Representative (CHR).

1. Get a certification from the New Mexico Department of
Health Office of Community Health that says you or your
group can bill Medicaid.

CHWSs/CHRs must check if the recipient is eligible for services
using the New Mexico Medicaid Portal.

CHWSs/CHRs must complete the New Mexico Statewide Standing
Order & Form for CHWs/CHRSs for each date of service. This form
must be attached to each claim for possible review by the Office of
CHWs or HSD.

The standing order form is also available at the New Mexico
Medicaid Portal.
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Vi.

Vii.

Effective Date: Billing is allowed starting July 1, 2023 as long as

application adjudication date is within 21 months of this date,

otherwise MAD will use whichever date is later.

NPI Number: Get a National Provider Identifier (NPI) number at

NPPES. Taxonomy Code for CHW/Rs: 172V00000X

Medicaid
Provider Type
462 Case
Management
Agency or Case
Manager

Medicaid
Specialty Code
230

Specialties

Provider Enroliment Reference Number: JDQ573PZFA

Please click here for additional information regarding Provider Type-Speciaity

Provider Type & Specialty Listing

type, separate applications must be submitted

319 Anesthetist Assistant

331 Audiologist

430 Behavioral Health Worker

462 Case Management Agency or Case Manager
341 Chiropractor

306 Clinical Nurse Specialist, Medical

445 Counselors, Therapists, and other Social Workers
423 Dental Hygienist
421 Dentist

333 Dietician

(ND;
) 436 Licensed Marmiage and Family Therapist (LMFT
435 Licensed Professional Clinical Counselor (LPCC)

322 Midvate, Certified

D 323 Midwife, Licensed (non-nurse

Certified Nurse Practitoner (CNP)

302 Doctor of Osteopathy (DO) and Naturopathic Doctor

Please check your provider type. This application is limited to one provider type. To apply for more than one provider

451 Occupational Therapist (OT), Licensed and
Certi

452 Occupational Therapist (OT). Licensed, Not

320 Pharmacist Clinician

411 Pharmacist General

453 Physical Therapist (PT), Licensed and Certified
454 Pnysical Therapist (PT), Licensed, Not Certified
305 Pnysician Assistant

301 Physician, Medical Doctor (MD)

325 Podiatnst

338 Prosthetist and/or Orthotist

443 Psychiatric Clinical Nurse Specialist

438

hologist School Certfied

431 Psychologist, (Ph.D., EA.D., Psy.D.

Clinical (LCSW]

458 Speech Therapist for Chilaren, School Certified

herapist, Licensed (SLP,

@ Abuse Counselor

Please click here for additional information regarding Provider Type-Specialty

Provider Type & Specialty Listing

Provider Specialties

230 Certified Community Health Worker (CHWYCommunity Heakh Representative (CHR)

o D D

o

= Get a certification from the New Mexico Department of
Health Office of Community Health that says you or your

group can bill Medicaid.

CHWSs/CHRs must check if the recipient is eligible for services

using the New Mexico Medicaid Portal.
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https://npiregistry.cms.hhs.gov/search

o CHWSs/CHRs must complete the New Mexico Statewide Standing
Order & Form for CHWs/CHRs for each date of service. This form
must be attached to each claim for possible review by the Office of
CHWs or HSD.

o The standing order form is also available at the New Mexico
Medicaid Portal.

Effective Date: Billing is allowed starting July 1, 2023 as long as application adjudication
date is within 21 months of this date, otherwise MAD will use whichever date is later.

NPI Number: Get a National Provider Identifier (NPI) number at NPPES. Taxonomy
Code for CHW/Rs: 172V00000X

Enrollment and Claims Submission

1. Enroll in the NM Medicaid Program: NM Medicaid Portal: NM Medicaid Portal.

2. After approval is received from the Medical Assistance Division (MAD), you

may register with each Managed Care Organization (MCO) as a provider:

a.
b.
C.
d.

Molina Healthcare: 800-580-2811

Presbyterian Healthcare (PHP): 888-977-2333

Blue Cross Blue Shield of NM (BCBS): 866-689-1523
United Healthcare (UHC): 866-842-3278

3. Claims Submission: Submit claims directly in the NM Medicaid Portal NM

Medicaid Portal or appropriate MCO claims portal with the organization you are

contracted with.

Billing Codes

1. Education and Training for Patient Self-Management:

The following Current Procedural Terminology (CPT) codes may be billed by
CHWI/CHRs:

Procedure Code Description

98960

Education and training for patient self-management, each 30

minutes
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https://nmmedicaid.portal.conduent.com/static/index.htm
https://nmmedicaid.portal.conduent.com/static/index.htm
https://npiregistry.cms.hhs.gov/search

98961 Education and training for patient self-management, 2-4
patients, each 30 minutes
98962 Education and training for patient self-management, 5-8

patients, each 30 minutes

1. Telehealth Services (not routine for CHW/Rs):

CHW serv

modifiers:

Modifiers:

ice is provided via telehealth. Using one of the following

GT Interactive telecommunication
95 Synchronous Telehealth Service Rendered via Real-Time Interactive
Audio and Video Telecommunications System.
Claims will be submitted on CMS-1500 claim form.
i. Use taxonomy 172V00000X.
ii. CHWI/CHR’s individual NPl number must be entered in the “rendering
provider” field on the claim form.
a. Rendering provider = CHW/CHR’s providing services through a
clinic
b. Billing provider = clinic where the provider is registered and is
providing services for
iii. Reimbursement methodology is at the fee schedule rate published on the
Provider Fee Schedules section of the Health Care Authority’s website.
Reimbursement Limitations

Reimbursement Limitations

CHW/R

Is limited to 10 units or 5 hours per day of member facing time.

Medicaid

Recipient/client | authorization.

Is limited to 16 units or 8 hours per 30-day period without prior
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https://www.hsd.state.nm.us/providers/fee-schedules/

Required Forms
1. CHW/CHR Standing Form:

Must be completed for each client and attached to the Health Insurance Claim
Form (CMS 1500 Form via Conduent)

Timely Filing Limits (deadline for sending in your bills to

Medicaid)

1. General: 90 days from the date of service for all providers.
2. Exceptions:
a. Schools: 120 days initial filing, 120 days grace period for Medicaid School
Based Services (MSBS).
b. IHS and Tribal 638 facilities: 2 years from the date of service.

c. Provider retroactive eligibility: 120 days from eligibility addition.

e |If a claim was filed on time but was denied or needs fixing, there is an extra one-
time 90-day grace period from the date of denial or payment to re-file or make
adjustments.

e |t's best to re-submit a claim within the initial 90 days to have more time to re-file
or adjust during the 90-day grace period if needed.

e Claims can be re-filed as many times as needed during the 90-day grace period,

but claims filed after the grace period will be denied.

Transaction Control Number (TCN)

e The TCN is a unique number assigned to each and every claim. This number
contains information about the claim and can be used to identify the claim when

calling provider services.
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https://nmmedicaid.portal.conduent.com/static/PDFs/TrainingPresentations/CMS-1500%20Online%20Claims%20Entry.pdf
https://nmmedicaid.portal.conduent.com/static/PDFs/TrainingPresentations/CMS-1500%20Online%20Claims%20Entry.pdf

The twelfth digit in an

91 3087000856000%1 et e

The last two § The numeric
digits of the j§ day of the year
year the
claim was
received

The first digit indicates
what the claim “media” is:
2=electronic crossover
3=other electronic claim

4=system generated claim
or adjustment
8=paper claim

9=web portal claim entry.

This is the Julian date - this represents the claim was
received by Conduent: this claim was received the
87th day of 2013, or March 28, 2013

Claim Adjustments

Managed Care Organizations (MCOs) will let providers fix any claim mistakes for
Community Health Worker (CHW) services given to Medicaid-eligible people from July
1, 2023, until now. Providers can send in corrected claims by following the given

instructions.

MCOs will give an extra 90 days to resubmit claims that were first denied because they

missed the deadline, starting from May 31, 2024 (publication of State of New Mexico

Letter of Determination (LOD) and Supplement)

MCOs will carefully check all claims sent before this date to make sure they are handled

correctly based on the rules in the published guidance.

Claim Follow-up

+ Check for claim status on the \Web Portal.

Claim specific search capability is available using the web portal to locate

specific claims quickly.
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https://www.hca.nm.gov/wp-content/uploads/Final-24-08-Supplement-CHW-CHR-LR_TDG5.20.24-003-1.pdf
https://www.hca.nm.gov/wp-content/uploads/Final-24-08-Supplement-CHW-CHR-LR_TDG5.20.24-003-1.pdf
https://nmmedicaid.portal.conduent.com/static/index.htm
https://nmmedicaid.portal.conduent.com/static/index.htm

Eligible Recipient Requirements

All clients must be eligible for New Mexico Medicaid, if they are not current members of
Medicaid they can apply for benefits through the Health Care Authority:

Apply online
« Apply over the phone: 1-855-637-6574

The following groups can get Medicaid in New Mexico (the limits include a 5% income
disregard for MAGI-based Medicaid eligibility):
+ Adults under 65 with household incomes up to 138% of the poverty level.
Children aged 0-5 with household incomes up to 305% of the poverty level.
«  Children aged 6-18 with household incomes up to 245% of the poverty level.
Pregnant women with household incomes up to 255% of the poverty level.
Pregnant women also get coverage for a year after the baby is born, not just
60 days.

Covered Services:

CHWICHR services include helping people navigate the healthcare system,
health promotion, health coaching, and clinical support.

CHWICHR services will be paid for outpatient Medicaid-eligible recipients
when they follow quality guidelines by the Office of CHWs at DOH and are
medically necessary.

Oversight and program integrity are managed by NM DOH Office of CHWs.
CHWI/CHRs will work under standing orders signed by the Chief Medical
Officer of the Medical Assistance Division.

CHWI/CHRs should use the HSD/MAD CHW Scope of Work form as their
standing order form and save this document for possible auditing by the
Office of CHWs or HSD.

System Navigation

e Address basic needs such as food, shelter and safety
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http://www.yes.state.nm.us/

Navigate health and social service system
Facilitate enroliment in health programs and services
Translate and interpret

Arrange transportation

Health Promotion and Health Coaching

Identify individual strengths and needs

Set goals and provide action planning

Teach health promotion and prevention

Coach on problem solving, self-care, and self-management

Utilize harm reduction principles

Support and model behavior change

Promote understanding of health information and health education materials
Promote self-sufficiency

Lead educational and support groups

Teach families how to self-advocate

Clinical Support

Conduct home safety assessments

Measure and respond to vital signs

Promote follow-up/maintenance of medical treatment plans
Provide feedback to medical providers

Coordinate referrals, care and follow-up

Noncovered Services

The CHW/CHR benefit is a based on preventive health services and case management

services. Several CHW roles do not fall within this benefit including:

Population health activities (community outreach, organizing, needs

assessments, advocacy)
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Duplicative services (care coordination activities)
Transportation of members

Personal and in-home care services (childcare, ADLs, housekeeping)
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APPENDIX 1: Important Documents & Links

NM DOH Community Health Workers — Training Manual for Applicants

NM DOH CHW State Certification Application & Renewal

CMS 1500 Form and Conduent Guidance

MAD 312 Box by Box instructions

MAD 335 Box by Box instructions

State of NM MAP Standing Orders

APPENDIX 2: Decision-tree: Navigating the

Reimbursement Enrollment Process

Option A. NMDOH contracted CHW/Rs
Option B. MCO, CBO or healthcare organization
Option C. Independent CHW/Rs
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https://certify.nmchw.org/TrainingManualCHW.pdf
https://www.nmhealth.org/about/phd/pchb/ochw/cert
https://nmmedicaid.portal.conduent.com/static/PDFs/TrainingPresentations/CMS-1500%20Online%20Claims%20Entry.pdf
https://nmmedicaid.syst.portal.conduent.com/static/PDFs/ProvEnrollPacket/MAD%20312%20Instructions.pdf
https://nmmedicaid.syst.portal.conduent.com/static/PDFs/ProvEnrollPacket/MAD%20335%20Instructions.pdf
https://www.hca.nm.gov/wp-content/uploads/Final-24-08-Supplement-CHW-CHR-LR_TDG5.20.24-003-1.pdf
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