Patient Reminder/Recall

NEW MEXICO Mew Mexico State Immunization Information System Fehruary 0F, 2020
DEPARTMENT OF [NMS"S}
Reminder Criteria
Reminder Run Name: TRN TEST Run Schedule Date: 12202018 Run Completed Date: 02202019
Reminder Date From:  01/01/2019 Reminder Date Through: 017312019
W of Patients in Run: 0 W of Patients Assessed: D
Vaccine Series: HIN1-02 - All
Oher Criteriac  Onily Include Patients With Address (Le., Streel Address, City, Stale, Zp)? Y
Inciude Patienls Due For Vaconations (Remindars)? Y
Inchude Patients Overdise For Vaccinations {Recalls)? Y
Provider: DR POIS0ON WY
Clinie: TEST CLINIC Age Range From (years): 1B Age Range Through (years): 32
School Dist: ALL SCHOOL DISTRICTS Scheol:ALL SCHOOLS VFE Eligibility:
City: County: Zip: Gandar-Baik
Hese Phane:
Work Phaone:
Courily: Cedl Phare:
Email
Genidar: Primary Contact: Relationship:
Reminder Date: Age Al Dabe: Mosl Recen] Fafugst
VFC Eligibility: Primary Insurance:
Detaull Clinie i)
Most Recenl mmunizalion Dale: Mol Recent Immunization Chinic:

Immunization History:

Name Comtact Info Immunization Recommendabions
Reminder/Recall Vaccine Summary
Vasciim Husmibeey

Total Remaining Vaccinations Due:

Todtal Patients Remaining Due for Vaccinations:
Tatal Patients with New Vaccinations:
Total Patients Combined or Marked as Deleted:

Total Patients Originally Due far Vaccinations:

HOTE: Patients Combined or Marked as Deleted are not displayed.




NEW MEXICO

Mew Mexico State Immunization Information System

February 08, 2020
DEPARTMENT OF (NMSIIS)
“ an“ Unvaccinated Report

Reminder Criteria

Reminder Run Mame: TRN TEST

Vaccine Series: H1N1-08 - All

Provider: DR POIS0N I
Clinie: TEST CLINIC

Run Schedule Date: 02/20/2018
Reminder Date From: 010122010
W of Patients in Run:

Other Criteria: Oy Include Patienls With Address (Le., Streel Address, City, Stale, Zip)? ¥
Include Patierls Due For Vaoanations (Reminders)? Y
Inchude Patienls Overdue For Vaccinalions (Recalls)? Y

Age Range From (years):

Run Complated Date: D2202013
Reminder Date Through: 017312013
o of Patients Assessed: [

Age Range Through (years): 32

School Dist: ALL SCHOOL DISTRICTS

School:ALL SCHOOLE

VFC Eligibility:
City: County: Zip: Gender:Rath
Hoeme Phombea:
Werk Phane:
Courty: Cell Pharme:
Ernail
Gender: Primary Cantact Relatianship:
Reminder Date: Age Al Dabe: Mest Recenl Refusal
VFC Eligibiity:

Detault Clinies ()
Mopai Recanl nmunization Dale:
Immisization Hislary:

Primary nsurance:

Mot Recent Immurization Chnic:

Name Contact Info [ Reee fauti
Reminder/Recall Vaccine Summary
Vaccine Number

Total Remaining Vaccinations Due:

Total Patients Remaining Due for Vaccinations:
Taotal Patients with New Vaccinations:

Total Patients Combined or Marked as Deleted:
Total Inactive Patients:

Total Patients Originally Due for Vaccinations:

MOTE: Only Patients Remaining Due for Vatcinations are displayed.




About the Report

The Patient Reminder/Recall report is used to identify patients that have missed or
are coming due for scheduled vaccinations. It is a tool for providers to improve their
vaccination coverage rate by identifying patients in need for

immunization services. The Patient Reminder/Recall report provides a static snapshot
of the data during a specified time. Immunizations administered after the Patient
Reminder/Recall report has been generated will not be reflected on that particular
run. Please keep this in mind when sending out information to patients based off this
report.

This report can be run by all clinic users who have been granted permission to run the
report. Clinics may need to undergo a data quality review in order to be allowed

permission to run the report. To assist in the data quality review process, it is helpful
to run the Possible Duplicate Patient Vaccinations, Vaccines Added but Not
Administered, Patient Roster, and the Possible Patients Duplicates report prior to
running the Reminder/Recall report. Once a reminder/recall has been scheduled, it
will run as a nightly job to prevent the weblZ from slowdowns during regular business
hours. Reminder/Recalls are most effective when carried out regularly and
consistently.

A version of this report is available to local public health agencies (LPAs) and schools.
LPAs can run this report for patients in specific counties or zip codes. Please contact
the NMSIIS Helpdesk for more information at 1-833-882-6454 or 505-827-6454

Running the Report

The main screen of this report lists all previous reminder/recall lists. This is displayed
chronologically with the most recent report appearing first. Once again, please note,

all Reminder/Recall reports are run overnight and are available to users the following
day.

To create a new reminder/recall follow the steps below:
Step 1: Click on the “Add Reminder/Recall Run” button to guide you to a new screen.

Step 2: Enter a “Run Name.” This is used to identify a specific reminder/recall run
on the main reminder/recall listing screen.

Step 3: Verify the correct “Provider” and “Clinic” are selected from the drop-down
menu. Users may have access to more than one provider or clinic depending on their
settings in CIIS.

Step 4: Enter a date in the “Run Scheduled Date.” Please note, the “Run Complete
Date” is a read-only, system populated date when the report is completed. This field
cannot be changed.



Step 5: Enter a date into the “From” and “Through” fields of the
“Reminder/Recall Date Range.” These fields restrict the list of patients to only
those who need a vaccination within these parameters.

Step 6: Specify an “Age Range” by entering a value in the “From” and
“Through” fields in this section. Use the drop-down menu to select a Unit of
Measurement (UOM). The UOM can be in months or years.

Step 7: Use the “Options to Target Patients Included for Reminder/Recall” section to
restrict the reminder/recall to specific user defined parameters.



This section includes the following options:

» Gender: Male or Female

» Ignore Settings for the “Do not Include Patients in
Reminder/Recall” - This references patient with the “Do not
Include Patients in theReminder/Recall”” option checked in the
patient’s demographic screen in CIIS. Selecting this option
overrides this setting and includes these patients in the
Reminder/Recall report.

» Only Include Patients with Address: Limits the patient list to
those who have complete addresses on file.

» Increment Patient Reminders/Recall Count: Select this option to
indicate that this reminder/recall should be included when
counting the number of Reminder/Recalls for a patient. The
number of “countable” reminder/recalls
are utilized in other areas of the application that provide
functionality to inactivate patients or exclude patients with “X”
number of reminder/recalls without a response.

» Exclude Patients after a Number of Reminder/Recalls without
Subsequent Vaccination: Enter a number into this field to
indicate that patients with “X” number of reminder/recalls
without a vaccination will be excluded from the reminder/recall.
This ties into the option to Increment Patient Reminder/Recall
Count. Only those reminder/recalls that are counted towards the
patient reminder/recall total will be examined here.

» Generate Reminder/Recall Event? : If selected, the
reminder/recall processing will create a system-generated event
on the Patient Events screen for each patient included in the
results.

» Include Patients Due for Vaccinations (Reminders)? Check this
to include patients coming due for one or more vaccinations
within the minimum and maximum date range selected. To run
the Reminder/Recall report, you must select Reminder,

Recalls, or both.

» Include Patients Overdue for Vaccinations (Recalls)? Check this
option to include patients who are overdue for one or more
vaccinations within the minimum and maximum date ranges
specified by the user. This feature has an optional field to narrow
the report to patients that fall into the “Minimum Number of
Days Past Due Include” to the “Maximum Number of Days Past
Due Include” range. To run the Reminder/Recall report, you must
select Reminder, Recalls, or both.

» Exclude Patients with less than 2 Non-Influenza/H1IN1
Vaccinations? This selection is automatically check-marked and



will exclude patients that donot have at least two non-influenza

or HIN1 vaccinations from the report. Users can choose to

remove this check mark to include these patients in the results.
» Exclude Patients With One or More Vaccine Refusals? By
selecting this checkbox, patients that have one or more vaccine
refusals in WeblZ willbe excluded from the results.
» Vaccine Series and Optional Dose selects the vaccine series that
should be assessed in the Reminder/Recall report. Only patients
needing an immunization from the selected series will be included.
Optionally, you can specify the specific dose within the series. In this
case, only patients who needed dose “X” of the vaccine will be
included in the report (e.g. selecting Varicella series and entering “2”
in the dose field, will restrict the results to patients needing a second
dose of the Varicella vaccine). Leave the dose field blank to include
patients who need a vaccine from the indicated series without
restricting the results to a specific dose.
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Add a Reminder Recall

B Cancel

Run Mame Number of Patients in Rumn: 0
TRM TEET Murmber of Patients Assessed: 0

Provider/Clinic : DR, POISON VY, TEET CLIMIC

SELECT A CLIMIC BY TYFING FRCWIDER, O JEC PIN, COR CLINIC CODE »

Run Schedule Date * Run Completed Date

ozzoiz01e | B gzzoizoie B
Reminder/Recall Date Range *

From: 01012012 | B Through: (01212012 | B
Age Hange *

From: (18 Through: (32 LUOM: [YEARS v
Date of Birth Date Range *

From: (MMDODNYY | B Through: (MWDDN Y | B
Options To Target Patients Included For Reminder/Recall

Patient EBgibility

v
County City Zip Code
v ¥ | [S00o0-2008
School District
L
School
v
Gender
v

Ignore Setting For "Dio Mot Include Patient in ReminderRecall'?
#|  Only Include Patients \With Address {i.=., Street Address, City, State, Fip)?
Increment Pabient Reminders/Recall Count?
W] Ezclude Patients After Number of RemindersiRecalls Without Subsequent Waccination
Generate Reminder'Recall Event?
Inciude Patients Due For Waccinations {Reminders)?
Inciude Patients Owerdue For \Waccinations (Recalls)?
I¥] Minimmurn Munnber Of Days Past Due To Include |0 Maximum Mumber Of Days Past Due To Include

Exclude Patients with Less than 2 non- Influenza/H1M1-08 Vacoinations?

Exclude pafients with one or more vaceine refusals?

Vaccine Series and Opticnal Dose {Mote: Leave Dose blank to include all doses in series)
Vaccine Series Dose Number
TaP F TD /! Tdap

- H1M1-02
Hep A
Hep B
Hib
HPW
Influanzs
Meningoccocal
MM
Pneumococcal
Polio
Rotavirus
Waricella (CPOX)

Zoster

Optionally Exclude Patients With Insurance Sources (By Default All Are Included)

Awailable Health Insurance Exclude Health Insurance
(UNIMSURED) UNINSURED - -
(AMETMA) AETMA HEALTH AND LIFE INSL
(BCES) ELUE SROSS BLUS SHIELD (HE
(EWWL) GREATAWEST LIFE ASSURANCE
(HIUM] HURMANA, INSURANCE COMPANY
(LOWE) LOWELACE HEALTH S¥YSTEM. IM
(CAID) MEDICAID
(CARE) MEDICARE
(FRES) FRESEYTERIAM HEALTH PLARN, ==
(TRI) TRICARE WEST INSURAMCE -

A [ 4

(7] Delete Cancal




Report Output

This report has a number of options available to the user. See below for a
description of each option.

» Unvaccinated Report: Includes patients who have not returned
orreceived their immunizations since the last reminder/recall.

> Report (Reminder/Recall): A detailed listing of all patients
included inthe reminder/recall.

» Dymo Labels: Generates a list of patient addresses designed to

be printed on Dymo address labels.

» Avery Labels: Generates a list of patient addresses designed to

be printed on Avery 5160 style labels.

» Postcard: Generates a list of patients to be printed on pre-
formatted mailer postcards.

> Full Extract: Generates a patient list in a CSV file format.

» Auto-Dialer Email Extract: Generates a patient list, including

the patient email address, in a comma delimited format that can

be opened in Excel for mail merge or other uses.

» Auto-Dialer Phone Number Extract: Generates a patient list,
including patient phone numbers, in a comma delimited format that
can be opened in Excel for mail merge or other uses.
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